Device Manager Procedure to Update the Drivers

* If the Drivers did not install correctly or if you plugged your phone into your PC
before installing the CD then you need to manually update the drivers

1. Complete steps 1-5 above.
2. Go to Device Manager (Control Panel, System, Hardware, Device Manager)
3. Look for yellow ! or ? marks, usually data interface, see 3 references below:
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t‘._ Batteries

j Compuker

g Disk drives

§ Display adapters

<& DVD/CD-ROM drives

=% IDE ATAJATAPI controllers

+ &g IEEE 1394 Bus host controllers
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+ -z Keyboards

+ _J Mice and okher pointing devices
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v Data Interface

TOSHIBA, Software Modem
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4. Even if you don’t have yellow mark, updating the driver manually can fix some

issues

Right-click on “data interface’ one at a time and choose ‘Update Driver’

Windows will launch the Found New Hardware Wizard

7. Follow the steps exactly as below to complete the installation. Choose the lower
options each time to force Windows to update the drivers.
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Found Hew Hardware Wizard

YWelcome to the Found New
Hardware Wizard

Windows will gearch for curment and updated software by
laoking on vour computer, on the hardware installation CO, ar an
the *Windows Update "Web site [with your permizszion).

Bead our privacy policy

Can Windows connect ta Windows Lpdate to search for
software?

) Yes. this time only
() Yes. now and every time | connect a device
(%) Mo, nat this time

Click Mest to continue.

MHext = l[ Cancel

Click Next

Found Hew Hardware Wizard

Thiz wizard helps you install software Faor;

ZTE T1 USE Modem /1 E000

3;'\.1 If your hardware came with an installation CD

i or Hoppy disk. insert it now.

“What do you want the wizard to do?

{0 Inztall the software automatically [Fecommended
&) Install fram a list or specific lacation [Advanced)

Click Mest to continue.

< Back ” Mext > ][ Cancel

Click Next



Found Hew Hardware Wizard

Please choose your search and installation options.

() Search for the best driver in these locations.

Ilze the check boxes below to limit or expand the default zearch, which includes local
paths and remavable media. The best driver faund will be installed.

(%) Don't zearch. | will chooze the driver ta install

Chooze this option to select the device diver from a list. Windows does not guarantes that
the drver you chooze will be the best match for pour hardware.

< Back ” Mest » ][ Cancel ]

Click Next
(If a Window comes up asking you to choose the hardware device from the types listed,
please select Modems and Click *Next’)

Found Hew Hardware Wizard

Install New Modem
Fleaze select the modem pou want to install.

ﬁ Select the manufacturer and model of vour modern. [f your modermn iz oot listed, or if you
w have an installation dizk, click Have Disk.

Show compatible hardware

M odels ”~
[ualcomm Proprietam 5B kaodem (PID 5O00]
(ualcomm USE kModem B000

ZTE Proprietary USE Moder [PID G000

ZTE T1 USE Moder 1 B000

—r——a o e

& This driver iz not digitally signed!

Tell me why driver signing is irmporkant

b

¢ Back ” Mesxt » l[ Cancel ]

Select the driver that corresponds to ZTE. Usually this is highlighted by default. If there are
more than one just choose the first one, it doesn’t matter.



After installing the driver press the Finish button to return to Device Manager.
Repeat the process for each Data Interface so there are three drivers installed in total.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the software for:

ﬁ ZTE Proprietary USE Modem [FID 6000)
B

Click Finizgh to close the wizard.




Device Manager with the correct drivers installed:

£ Device Manager,
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+ @ Display adapters ~
+- i DYD/CD-ROM drives

+-{#8 Human Interface Devices
+-i=) IDE ATASATAPL controllers

&g IEEE 1394 Bus host contrallers
I,Ei Infrared devices

‘Zp Kevboards

'.')' Mice and other pointing devices

Sl M

-

Standard Maodem over Bluetookh link
TOSHIBA Software Maden
W ZTE T1 USE Modsm ¥1 6000
¥ § Manitars
+-E8) Metwork adapters
= @ Other devices
‘ﬁ'- Unknown device
+ [i PCMICTA adapkers
+ [i PCMCTA and Flash memory devices
= Parts (COM & LPT)
¥ Communications Part (COMLY
F ECP Printer Port (LPT1)
(;,f Standard Serial owver Bluekooth link (COM19)
(;," Standard Serial over Bluetooth link (COMZ0)
(;," Standard Serial owver Bluekoath link (COM3)
éy" Standard Serial over Bluekoath link (COM4)
“_71' ZTE T1 Diagnostics Interface Y1 6000 (COM1A)
& ZTE T1 NMEA Device W1 (COMLS)
+- %% Processors
+ ;, Secure Digital host controllers
+- @, sound, video and game controllers

|£

When installed correctly the three drivers will show as above whenever the phone is
plugged in.



